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1. O01ue moJI0KeHUu

1.1.Ilpenmerom perynupoBaHusi HacTodwero nopsaka (nmanee Ilopsimok) sBiseTcs
opraHu3zanusi 00ecredyeHus: CBOeBPEMEHHOI'0 M MOJHOIO PAaCCMOTPEHHs YCTHBIX M IMHUChbMEHHBIX
oOpallleHuil TpaXJaH C YBEAOMJICHHUEM 3asBUTENIEd O NPUHATUM IO HUM pEUIeHUH u
HalpaBJIeHUE OTBETOB B YCTAHOBJIEHHBIN 3aKOHOaTenbcTBOM Poccuiickoil denepannn cpox.

1.2.B cootBerctBuu ¢ HactrosmmM [lopsimkoM B 0O0IIe00pa3oBaTEIbHOM yUPEKICHUN
o0ecreunBaeTcsi pacCMOTPEHUE YCTHBIX M INHUCBMEHHBIX oOpaiieHud rpaxzaaH Poccuiickoit
@Denepanui, WHOCTPAHHBIX TPaXKJAaH M JUI Oe3 TPaKIAHCTBA, 34 HCKIIOYEHHUEM CIYy4aes,
YCTQHOBJICHHBIX ~ MEXIYHapoAHbIMH  jgoroBopamu  Poccuiickoit ~ depepanuu i
3aKoHoaarenbCcTBOM Pocculickoit denepanuu.

1.3.ITonoxenus Hacrosiuero llopsiika pacnpocTpaHsIOTCS Ha BCE YCTHbIE OOpalleHus,
oOpamieHus, MOCTYNHUBIINE B NMUCHBMEHHOH (opMe miu B (popMe 3JIEKTPOHHOTO TOKYMEHTA,
WH/IMBUYyaJIbHbIE Y KOJUIEKTUBHBIE OOpaIlleHus TpaXKaAaH (Jlaee - oOpaleHus).

2. [lepeyeHb HOPMATUBHBIX NPABOBBIX AKTOB, PEryJIUPYHOIINX
OTHOIIIEHH I, BO3HUKAIOLME B CBSI3M C PACCMOTPEeHNEM 00pAallleHUil TPaKaaH

2.1.PaccmoTpenue oOpamieHuil TrpaxaaH B OOIIE00pa30BaTEIbHOM  YUPEXKICHUU
perIaMeHTHPYETCS CISAYIOIUMHA HOPMATUBHBIMU MTPABOBBIMU aKTAMM:

- 3akoHOM Poccuiickoit ®enepanuu ot 2 mast 2006 r. Ne 59-03 «O nopsiake paccCMOTPEHUS
oOparienuit rpaxxaan Poccuiickoit deaepannny;

- 3akoHOM Poccuiickoit @enepanuu ot 27 ampenst 1993 r. Ne 4866-1 «O06 o06xanoBaHUH B
CyJle ICUCTBUI U PEIICHUH, HAPYIIAOIINX TIPaBa U CBOOOBI TPaKIaH;

- 3akoHOM Poccuiickori ®@enepanmu ot 29.12.2012 r. N 273-03 «O6 oOpa3oBaHHH B
Poccniickoit ®enepanuny;

- 3akoHOM Poccuiickoit @eneparuu ot 27 urons 2006 r. Ne 149-d3 «O6 unbopmaruwy,
MH()OPMAIMOHHBIX TEXHOJOTUAX U O 3aIUTEe UHPOPMALIUU,

- I'paxnanckum mporeccyaibHbIM KogekcoM Poccuiickoit denepanuu ot 14 Hosiops 2002
r. Neo 138-D3.

3. TpeboBanus K nopsiAkKy HH(GpOPMHPOBAHNUS TPAKAAH 0 PACCMOTPEHUH 00paLeH Ui

3.1. CBeneHust 0 MecTe HaxOXJIeHHUs 00I1e00pa30BaTENBHOIO YUYPEKICHHS, TOYTOBOM
azipece JUIA HamNpaBJCHHS OOpAIIEHWiA, O CIPABOYHBIX Tele(OHHBIX HOMEpax H ajpece
SNIEKTPOHHOW TOYTHI JUIS HampaBlIeHHS OOpalleHWil pa3MemeHbl Ha O(QHUIUATBLHOM CalTe
o011e00pa3oBareIbHOTO yupekaeHus B cetu Murepuer: http://www.schooltelman.ru

3.2.ITouToBbIi agpec oOme0OpazoBaTeNbHOIO yupexaeHus. JleHMHrpaackas 00J1acTh,
TocHeHckuii paiio, n.Teabmana,n.7

Tenedou(pl) i COpaBoK MO OOpAIICHUSM TpaXkIaH, JUYHOMY TNpHEMY, pPabOUYUM
Tee)OHaM COTPYAHUKOB 00IIe00pa3oBaTeibHOro yupexaenus.8 813 61 48- 242 (48393)

Tenedon nosepus

8-800-2000-122 Tenedon moBepus I TMOAPOCTKOB W JeTeH paboTaromuii BO BCEX
pernoHax P® (GecruiaTHbIf 3BOHOK),

2-48-73 ¢ 10.00 mo 17.00 TocHeHCKHWI LEHTp peaOWIUTAIMH I JCTeH WHBAIHJIOB
«JlenbpuHeHOK — TenedoH ropsyelt IMHIHA

2-23-60 oOmiecTBeHHas TpUEMHAasi ISl HECOBEPUICHHOJIETHHX IO BOMPOCAM 3aIlUTHI
npaB JieTell (KOMHUCCHS TIO JIellaM HeCOBEPUICHHOIETHHX )

AJzipec 3IeKTPOHHOM MOYTHI [UTs puéMa obpamienuit rpaxaan: telmanschool@yandex.ru

Howmep tenedakca muis mpuema odpamnienuit rpaxaan: 8 813 61 48242 (48-393)

3.3. CamocrosTenbHas mepenava 3asBUTEISIMU MMCbMEHHBIX 00paIIeHui, C JTOCTAaBKOH 1O
HoYTe WIM KypbepoM, HampaBisieTcs 1o anapecy: JlenmHrpaackas odaactb, TocHeHCKHid
paiioH, n.Teaxbmana,n.7

I'padux paboThI:
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MOHEIeNIbHUK, BTOPHHUK, Cpe/ia, yeTBepr, nsaTHuia- ¢ 8.30 mo 17.30;

obenennbiit mepepsiB - ¢ 13.30 mo 14.00.

3.4. Ha opunnansHOM caiiTe 0011e00pa3oBaTeIbHOTO YUPEXKICHHS, B CPEACTBAX MAaCCOBOM
uHpopManuu, Ha MHOOPMAIIMOHHBIX CTEHAAX OO0IIe00pa30BaTENLHOTO YUPESKICHUS JIOJDKHA
OBITh pa3MelleHa cieayromas nHpopMaus:

- MECTO HaXOXACHUs 00111e00pa30BaTEILHOTO YUPEKICHUS,

- HOMepa TeneOHOB IUIS CIPABOK, ajpeca AIEKTPOHHOW TOYTHI, ajpeca O(pHUIUATBHOTO
caifta 0011e00pa30BaTENILHOTO YUPEKACHUS,

- TMOPSANOK OOKAJIOBaHWS pEIICHUH H JeicTBUN (Oe31eicTBUS) MTOMKHOCTHBIX JIMII
00111€00pa30BaTEIBHOTO YUPEKIACHUS B PAMKaX PAaCCMOTPEHUS H 110 pe3ysibTaTaM PacCMOTPEHHUS
oOpareHus,

- H3BJICUCHUS U3 HOPMATUBHBIX I[IPABOBBIX AaKTOB, PETIAMEHTHPYIOIIUX paboTy
o0panIeHUs MU TPaKIaH.

3.5. Crenn, conmepxamuii wHQOpMAIMIO 00 OpraHU3AIMM PACCMOTPEHHS OOpaIICHUI
rpaxJiaH, pa3MelaeTcs Ipu BXoze B 0011eo0pa3oBaTeibHOE YUPEIKICHHUE.

3.6. Hnsa monmydyenus wuHGOpMAIMM O TOPSIKE PACCMOTPEHHS OOpalleHW Tpa)kaaHe
obOparmarorcs:

- INYHO B 0011€00pa30BaTENbHOE YUPEIKICHHE;

- 110 Tenedony;

- B TUCbMEHHOM BHJI€ TTIOUTOM B 00111€00pa30BaTEIHLHOE YUPEKICHUE,

- QJIIGKTPOHHOM TIOYTO# B 001Ie00pa30BaTEIbHOE YUPESIKICHHUE.

3.7.0cobeHHOCTH pabOTBl C OOpaIIeHUsSMH TpakaaH, NOCTYNUBIIMMU Ha Tenedon
JIOBEpHsl, peryIaMEeHTHPYIOTCsl oTAenbHbIM [lopsinkom. B ocrambHOM paboTa ¢ OOpalieHUsMH,
noCTynUBIIMMU Ha TenedoH qoBepHsi, OCYIIECTBIISIETCS B COOTBETCTBUU C JaHHBIM [lopsiakom.

4. Cpok paccMOTpeHuUs1 0OpalleHnst

4.1. Cpok perucTpaiy MMCbMEHHBIX 00palleHuil B 00111e00pa3oBaTeIbHOE YUPEKACHUE C
MOMEHTA MOCTYTIJICHHUS — He 00Jiee OHOTO JTHSI.

4.2 TluceMeHHbIe oOpalleHHs rpaXJaH M0 BOIPOCAM, HE OTHOCSIIUMCS K KOMIETEHIUH
00111e00pa30BaTENBHOTO YUPEXKICHHUS, B CPOK JO NSATH JHEH CO JHS WX pPETHCTpalud B
0011e00pa3oBaTeIbHOM ~ YUPEXKACHUU TOJJIeKaT —Iepeajpecallid B  COOTBETCTBYHOIINE
OpraHu3alliil WM OpraHbl, B KOMIIETCHIMIO KOTOPBIX BXOJHUT pPEIICHHE ITOCTABICHHBIX B
oOpalleHnd BONPOCOB, C OJHOBPEMEHHBIM YBEIOMJICHHEM Tpa)KAaHWHA, HalpaBUBILIErO
oOparieHue, o rnepeaapecalny ero oOpamieHus.

4.3.B cnyuae, eciu rpaxJaHUH B OJHOM OOpallleHUH CTaBUT psij BOIIPOCOB, pa3pelieHue
KOTOPBIX HAaXOAMUTCS B KOMIIETEHIIMH Pa3IMYHBIX OpTraHU3aIMid WK OPTraHOB, KOIMU O0pamieHus
JIOJDKHBI OBbITH HAIpaBlIeHbl B TEUEHHE IATH JHEW CO JHS PEerucTpalydyd B COOTBETCTBYIOIIHUE
OpraHu3aIliy WA OPTaHBI.

4.4.061muit CpoK pacCMOTPEHHUsI MUCHbMEHHBIX OOpalleHui TpakJaH - TPUALATh JHEH co
TTHSI pETUCTPAIH MTUCHbMEHHOTO O0paIeHHS.

45.B cnydasx, TpeOYIOIIMX TIPOBEJICHHUS COOTBETCTBYIOUIMX IPOBEPOK, H3YUYCHUS WU
UCTPEOOBaHMS JIOTIOJHUTEIHHBIX MaTEPHAJIOB, MPHHATHS JIPYTHX MEp, CPOKH PACCMOTPEHUS
MOT'YT OBITH B MOPS/IKE UCKITFOYCHHUS MTPOUICHBI PYKOBOAUTENEM (3aMECTUTENIEM PYKOBOIHMTEIS)
00111e00pa30BaTEIPHOTO yUpeXKACHUST He Oosiee yeM Ha TpuanaTh aHeu. [lpu sTomM B TeueHue
Mecslla ¢ MOMEHTA MOCTYIUIEHUS! O0pallleHusl ero aBTOPY MHUCbMEHHO COOOIIAETCS O MPUHSATHIX
Mepax U O IPOJICHUH CPOKa PACCMOTPEHHS O0pAIICHHUS.

4.6.11py MHAMBUAYAILHOM YCTHOM MH(OPMHUPOBAHUU TpaxkaaH (1o TenaeoHy WU JIUYHO)
COTPYAHHUK 00I1e00pa30BaTeIbHOTO YUPESKICHHS, OCYIIECTBISIOMNN HHOOPMUPOBAHHE, TacT
OTBET CaMOCTOSTEJILHO NpU OOpalleHny rpaxaanuHa. Ecinu coTpyqHHK, K KOTOpOMY 0OpaTHiICs
TpaXJIaHWH, HE MOXET OTBETHTh Ha BOIPOC CAMOCTOSATENBHO, TO OH IpEeIaraeT rpa)KIaHuHY
00paTuThCsl B MUCbMEHHON (Qopme MO0 HAa3HAYUTH APYroe yAOOHOE Ui TpakJaHWHA BpeMs
JUISL TIOJTy4eHUs! HH(OPMAITUH.



5. [lepevyeHb T0KYMEHTOB,
HEe00X0JUMBIX B COOTBETCTBUHM C HOPMATUBHBIMHU NPABOBbIMH AKTAMHU
JJIsl pACCMOTPEeHUsl 00palleHus ITPaKIaH

5.1.0cHOoBaHueM Ui  paccMOTpeHHUs oOpalleHusl TpakJIaHUHA sBIseTcsS oOpalleHue
rpaKIaHWHA, HATIPABICHHOE:

- B MIUCbMEHHOM BH/JI€ T10 1OoYTe WK (pakcy B 0011e00pa3oBaTeIbHOE YUPEXKICHHUE,

- BJICKTPOHHOM MOYTOH B 00111€00pa30oBaTeIbHOE YUPEKICHNUE,

- TMYHO B 00111€e00pa3oBaTeIbHOE YUPEKICHHE;

- 110 TenedoHy.

5.2.Ipu paccMoTpeHHHM OOpalleHus 00I1Ie00pa3oBaTEIbHOE YUPEKIACHUE HE BIIPaBe
TpeboBaTh OT TpPaKJAHWHA OCYIIECTBICHUS JIEUCTBHI, B TOM YHCJIE COIJIACOBAHMM,
HEOOXOMUMBIX JUIsl PAacCMOTpEeHUs oOpallleHuss M CBA3aHHBIX C OOpalleHHeM B HHbIE
rOCy/IapCTBEHHBIC OPTaHbl, OPTaHbl MECTHOTO CAMOYTIPABJICHMSI, OpraHU3aI1H.

5.3.B oOpamiennn 3asBUTENh YKa3bIBaeT JUOO HaWMEHOBaHHUE 0011e00pa30BaTEILHOTO
VUpeKIEHUS, B KOTOPOE HampamisieT oOpamieHue, JuOo ¢GaMWwIni, WMs, OTYECTBO
COOTBETCTBYIOIIETO JOJKHOCTHOTO JIUIA, JTHOO JOJKHOCTh COOTBETCTBYIOLIETO JIUIIA, 4 TaKKe
CBOM (paMMIINIO, UMS, OTYECTBO (TOCIEIHEE - MPU HAIWYUH), aAPEC IEKTPOHHOHN MOYTHI, €ClIU
OTBET JOJDKEH OBITh HampaBlieH B (OpME AIIEKTPOHHOIO JTOKYMEHTa, MOYTOBBIA aapec, IO
KOTOPOMY JIOJDKEH OBITh HAmNpaBlIeH OTBET, YBEAOMJICHHE O Iepeajpecanuud OoOpameHus,
U3JIaraeT CyTh MPEJIOKEHUS, 3asBICHUS UITH 5Kal00bl, CTAaBUT JTUYHYIO TIOJIUCH U JIaTYy.

5.4.T'paxnaHuH BIpaBe MPHIOKUTH K TAaKOMY OOpAIIeHUI0 HEOOXOIUMBIC JOKYMEHTHI U
MaTepuaibl B ANEKTPOHHOU (hopMe 100 HANpaBUTh yKa3aHHBIE JOKYMEHTHI U MaTepHalbl WU
WX KOIMU B TUCBMEHHOU (hopMe.

5.5.B cnyuae, ecnu oOpaieHHe HaANpaBIseTCs 4yepe3 MPEICTaBUTEN 3asBUTENS, TaKkKe
MPEJICTABISIETCS TOKYMEHT, TOJTBEPKIAIONINI ITOJTHOMOYHMS HA OCYIISCTBICHHUE NEHCTBUU OT
MMEHU 3asBHUTENS. B kauecTBe TOKyMEHTa, MOATBEPKIAIOIIETO MOJTHOMOYHS HA OCYIIECTBICHUE
JEHCTBUI OT IMCHH 3asIBUTEIISI, MOTYT OBITH MTPEICTABIICHBI:

a) odopmieHHas B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit ®Dexeparuu
JIOBEPEHHOCTb;

0) Komus pelieHHs O Ha3HA4YeHWU WM 00 u30paHuu nuOO MpUKa3a O Ha3HAYCHHUH
(GU3HYECKOTO JIMIla Ha JIOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM Takoe (HHM3MUECKOE JIUIO
o0JasaeT MpaBoM JIeWCTBOBATH OT UMEHU 3asBUTENs 0€3 TOBEPEHHOCTH.

5.6.00pamenne, TMOCTyNuBIIEE B 00ME00pa3oBaTENbHOEC YUPESKICHUE, IMOJJICKHT
00s3aTeNbHOMY TIPUEMY.

6. ITopsinok paccMOTpeHHs OTAEJbHBIX 00palIeHuit

6.1. B cnyuae, eciu B MUCbMEHHOM OOpAaIleHWM HE YKa3aHbl (paMHIIus TpaKIaHHUHA,
HalpaBUBIIEro OOpalleHue, WIM TOYTOBBIA aapec, MO0 KOTOPOMY JOJKEH OBITh HampaBiieH
OTBET, OTBET Ha oOpaIieHne He aaercs. Eciam B ykazaHHOM OOpalIeHun CONEPKATCS CBEJCHHS O
MOJTrOTaBIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIICHHOM MPOTHUBONPABHOM JIESIHUH, a TaKXke O
JIWIIe, €ro TOJrOTaBIMBAIOIIEM, COBEPIIAIONIEM WJIM COBEPIIMBIINEM, OOpAaIIeHUE MOJICHKHUT
HaIpaBJICHUIO B TOCY/IapCTBEHHBIN OPTraH B COOTBETCTBUHU C €0 KOMIIETEHIIHEH.

6.2. ObparieHue, B KOTOPOM OOXKaIyeTcsl CyaeOHOe pElIeHe, B TEUYCHUE CEMH JTHEeU CO
JIHSI PEerHCTpalMy BO3BpAIAeTCsl TpakJaHWHY, HalpaBUBIIEMY OOpalleHue, ¢ pa3bsCHEHUEM
MopsiIKa 00XKaJIOBaHUS JAHHOTO CYJACOHOTO peIeHusI.

6.3. JlomKHOCTHOE JMIO 001Ie00pa30BaTEIbHOIO YUPEKACHUS TPH  IOJyYSCHUU
MUCHbMEHHOTO OOpamieHns, B KOTOPOM COJIEP)KaTCsl HEIEH3ypHbIE JIMO0 OCKOpPOUTEIThHBIE
BBIPQ)KEHUS, YIPO3bl KHU3HH, 3J0POBBI0 U UMYIIECTBY JIOJUKHOCTHOTO JINIA, & TAKXKE YJICHOB €ro
CeMbH, BIIPaBE OCTABUThH OOpalleHne 06e3 OTBeTa MO CYIIECTBY IOCTABICHHBIX B HEM BOTIPOCOB U
COOOUINTh TpaXKAAaHWHY, HAIPABUBIIEMY OOpalleHHE, O HEIOIYyCTHUMOCTH 3JI0YHOTpeOIeHUsS
IIPaBOM.
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6.4. B ciydae, ecimu TEKCT MTUCBMEHHOTO OOpaIlieHusl He MOIaeTCsl MPOYTCHHUIO, OTBET Ha
oOpalieHre He 1aeTcs U OHO He MOAJICKUT HalpaBJICHUIO Ha PACCMOTPEHHE B TOCYapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WM JIOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETEHIIMEH, O YeM B TEUCHHE CEMH JHEH CO JHS perucTpanuu oOpaliieHus cooluiaercs
rpaXJIaHWHY, HAlpaBUBIIEMY OOpalleHHe, eciii ero (paMuius W MOYTOBBIA aapec MOIIAI0TCs
POYTEHHIO.

6.5. B ciydae, eciiu B MHCBMEHHOM OOpallleHHH TPaKIaHWHA COJCPXKHUTCS BONPOC, HA
KOTOPBII eMy HEOIHOKPAaTHO JaBaIMCh MHUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaIpaBISIEeMbIMUA OOPAIICHUSIMH, ¥ TIPH 3TOM B OOpAIllEHUH HE MPHBOISITCS HOBBIC JIOBOJBI HITH
00CTOATENBCTBA, PYKOBOIUTEND, TOJHKHOCTHOE JIMIIO 00Ie00pa30BaTeIbHOTO YUPEKICHHUS THO0
YIIOJIHOMOYEHHOE Ha TO JIMIO BIIPaBE MPHUHATH PEHICHWE O O0E30CHOBATEIBHOCTH OYEPEIHOTO
oOpalieHns U MPEKPALICHUN MEPENUCKU ¢ TPaXIaHMHOM IO JaHHOMY BOIIPOCY NPH YCJIOBUH,
YTO yKa3aHHOE OOpallleHHue W paHee HalpaBisieMble OOpalICHUs HAIPaBISINCh OTHOMY U TOMY
XKe JOJDKHOCTHOMY Jjmiy. O JaHHOM pEHICHWH YBEJOMIISIETCS TpakJaHUH, HaIllPaBUBIIHMA
oOparieHue.

6.6. B cnyuae, eciid OTBET 10 CYIIECTBY MTOCTaBIECHHOTO B OOpaIlEeHUU BOMPOCA HE MOKET
ObITh JaH 0e3 pasMIallCHUsT CBEJICHHUW, COCTaBJSIOIIMX TOCYIAAPCTBCHHYI) WJIH HWHYIO
OXpaHseMyl0 (QenepaJbHbIM 3aKOHOM TalHy, TpaKAaHWHY, HalpaBHUBIIEMY oOOpalieHue,
co00MIaeTcsi 0 HEBO3MOXHOCTH JIaTh OTBET I10 CYIIECTBY MOCTABJICHHOTO B HEM BOIIPOCA B CBSI3U
C HEJIOITyCTUMOCTBIO pa3TIIalIeHUs] YKa3aHHBIX CBEICHHIA.

6.7. B ciydae, eciau NPUYUHBI, 1O KOTOPHIM OTBET IO CYIIECTBY IIOCTABICHHBIX B
o0palieHny BOIPOCOB HE MOT OBITH JIaH, B MIOCJIEAYIONIEM OB yCTpaHEHBI, TPAKIAHUH BIIPaBe
BHOBb HAIllPaBUTh OOpallleHHUE B COOTBETCTBYIOIIUI TOCYJIAPCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPaBJICHUs] WJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIly 00IIe00pa3oBaTeiIbHOTO
YUPEIKIACHUSI.

7. IlpaBa rpakiaH u 00SI3aHHOCTH JO0J’KHOCTHBIX JIMI 00111e00pa30BaTeIbLHOI0
yUpexRIeHUust
NPH PACCMOTPEHUH 00paleHni

7.1.T'paxxnaHH Ha CTaJAMM pPAcCMOTPEHHUs ero oOpalleHus B 00I1e00pa3oBaTEIbHOM
YUPEKACHUH, TIPH KEJIAHUH, UMEET MPaBo:

- TPEACTaBISATH JIOTOJHHUTENBHBIE JOKYMEHTH M MaTepHajibl IO pPaccMaTpuBaeMOMY
oOparmieHuto 1160 oOpamarbesi ¢ MpockO0il 06 UX UCTpeOOBaHUU, B TOM YHCIIE B JIEKTPOHHOU
dopme;

- 3HAaKOMHUTbCA C JIOKYMEHTaMH M MaTepHajaMM, KacarollUMHUCS pPacCMOTPEHUs
oOpalieHus, eciii 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI JPYTHX JHUIl U
€ClIM B YKa3aHHBIX JOKYMEHTaXx M MaTepuajaX He CoJep)KaTcs CBEAEHHUs, COCTaBJISAIOIINE
TOCYJapCTBEHHYIO MM HHYIO OXpaHsIeMyIo GenepaabHbIM 3aKOHOM TalHY;

- MOJIy4yaTh NMUCHMEHHBIM OTBET IO CYIIECTBY MOCTaBJIEHHBIX B OOpAIIEHUU BOIIPOCOB, 3a
UCKJTFOUEHHEM CITy4aeB, MPETyCMOTPEHHBIX JCHCTBYIONNM 3aKOHOIATEIECTBOM,;

- MIOJIy4aTh yBEJIOMJICHHE O Tiepeasipecaliuil oOpalleHus: B TOCyIapcTBEHHBIN OpraH, OpraH
MECTHOTO CaMOYNPAaBICHHUS WIH JOHDKHOCTHOMY IIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHT
paspelieHne MOCTaBIeHHBIX B 00PAaIleHUH BOIIPOCOB;

- oOpamaTthecsi ¢ kajno0oil Ha MPHUHATOE MO OOpaIIeHHIO pElIeHHWEe WM Ha JeHCTBHS
(Oe3neiicTBUE) B CBSI3U C PAaCCMOTPEHUEM OOpaleHHs B aIMUHUCTPATUBHOM U (WJIH) Cy/1eOHOM
MOPSIIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepannu;

- oOpamarbes ¢ 3asiBIEHUEM O NMPEKPALIEHUN PAaCCMOTPEHUs 0OpalleHusl.

7.2. JIoIKHOCTHBIE JTHIIa 001e00pa3oBaTeIbHOTO YUPEKJICHUS 00€CIICINBAIOT:

- 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpEHHE OOpallleHHui Ipa)/iaH, B
cirydae HeOOXOMMOCTH - C yY4aCTHEM TPaXKIaH, HalPaBUBIIUX OOPAICHHUS;

- MOJy4yeHHEe, B TOM YHCJIE B DJIEKTPOHHOH (opme, HEOOXOIUMBIX I PAacCMOTPEHUS
INUCbMEHHBIX OOpallleHHi IpakJaH JOKYMEHTOB M MaTepHalioB B APYIHMX T'OCYAApCTBEHHBIX
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OopraHax, OpraHax MECTHOTI'O CaMOYIIPaBJIEHHsS M Y MHBIX JOJDKHOCTHBIX JIMLI, 33 UCKJIIOUECHHEM
CyJIOB, OPraHOB JI03HAHUS U OPTaHOB MPEBAPUTEIBLHOTO CIIEICTBHUS;

- IPUHATHE Mep, HAIpPaBJICHHBIX HAa BOCCTAHOBJIEHWE WIM 3AIIUTy HAPYLIEHHBIX IpaB,
cBOOO/]T ¥ 3aKOHHBIX HHTEPECOB TPAXK/IaH;

- YBEIOMJICHHE I'paXkJlaHUHA O HAIIPABJICHUM €ro OOpallleHUs Ha PacCCMOTPEHHE B APYron
rOCy/IapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYIIPaBJIEHUs WM UHOMY JIOJDKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIIETEHIIHEH.

7.3. Konpunennmanpaple CBEACHHS, CTABIIME M3BECTHBIMU JOJDKHOCTHBIM  JIHIIAM
0011100pa30BaTEILHOTO YUPEXKIECHHUS IIPU PAaCCMOTPEHUHN OOpaleHUi Ipax/iaH, HE MOTYT OBITh
MCIIOJIb30BaHbl BO BpEJ 3THUM Ipa)kAaHaM, B TOM YHCJE, €CIU OHU MOTYT IOBJI€Yb YHIEMJIEHUE
YEeCTU M JOCTOMHCTBA IPaX/1aH.

7.4.0cHOBHBIMH ~ TpeOOBAaHUSAMH K  KayecTBY  pPacCMOTpEHHUs  oOOpamieHuid B
00111600pa30BaTEILHOM YUPEKACHUU SIBIISAIOTCA:

- JIOCTOBEPHOCTH IPEIOCTABISIEMON 3asgBUTEISIM HH(GOpPMAIMA O XOJE PACCMOTPEHHUS
oOparieHus;

- YETKOCTb B U3JI0)KEHUU UH(OPMALINY;

- IOJIHOTA MH(OPMHUPOBAHUS 3asiBUTEIECH O X0JIe pacCMOTPEHUs OOpALCHHUS;

- HArIsAHOCTE  (GOpM  MpenocTaBiIsieMoil uHpopManmud 00  aJMHHHCTPATHBHBIX
npolenypax;

- ynoOCTBO M JOCTYNHOCTh IOJIy4€HUS HMH(POpMALUMU 3asBUTEIAIMU O MOpPSAKE
paccMoTpeHHs 00paleHUH.

8. Uuble TpeGOBaHUSI, B TOM YHCJIe YYUTHIBAIOLHE 0COOEHHOCTH PadoThI ¢ 0OpalIeHUsIMU
rpaxkaaH
B JJIEKTPOHHOMI (popMme

8.1.006ecrieueHne BO3MOKHOCTH IONYYCHUs 3asBUTEISIMA HMHPOpManuu o pabore ¢
oOpalieHusMU Ha OpHUIHAIBHOM caiiTe 0011e00pa30BaTeIbHOTO YUPEKICHHUS.

8.2.00ecrieueHne BO3MOXKHOCTH TOJYYCHHUsS 3asBUTEISIMH Ha OQUIMAIHLHOM caiiTe
00111€00pa30BaTENILHOTO YUpeKIeHUs (POpM 3asBICHUN U UHBIX JOKYMEHTOB, HEOOXOJUMBIX IS
paccMOTpeHust 0OpaIeHusl.

8.3.00ecrieueHne BO3MOXKHOCTH  JUI  3asBUTENIEH NPEACTaBIATH JOKYMEHTHI B
AJIEKTPOHHOM BHUJE C HCIOJb30BaHHEM OQUIMAIBLHOTO caiita 001eo0pa3oBaTeIbHOTO
YUPEXKICHUS.

8.4.00ecrieuenne TMpH HANpaBICHUU 3asBUTENEM OOpamieHusi B (HopMe SIEKTPOHHOTO
JIOKYMEHTa TMpEJCTABICHUS 3asBUTENIO BJEKTPOHHOTO COOOIICHHUS, MOATBEPIKIAIOIIETO
MOCTYIIJIEHHEe 0OpaIeHus: B 001eo0pa3oBaTeIbHOE YUPEKICHNUE.

9. JIM4YHBII NpHeM TPakIaH B 00111e00pa30BaTeILHOM YUpeKIeHUH
9.1. Opeanuzayus 1uunozo npuéma epaxcoan

9.1.1.JInuHbli IpHEeM TPakJaH OCYIIECTBISETCS PYKOBOAUTEIEM 00IIe00pa3oBaTeIbHOTO
YUPEKACHUS U €ro 3aMECTUTENSIMH (Jlajiee — PYKOBOJICTBO) B COOTBETCTBHUH € IrpauKoM Mpuéma
TpakJiaH, yTBEPKIEHHBIM PYKOBOIUTEIEM 00I1e00pa30BaTeIbHOTO YUPEIKICHUS.

9.12. B cnywae oOpamieHus TpaxJaHHMHa K pPYKOBOJCTBY 0O0I1€00pa30oBaTeIbHOTO
YUPEKACHUS TIO CPOYHOMY C TOYKM 3pPEHHS TPaXKTaHWHA BOMPOCY, TO MPHUEM JTaHHOTO
rpaXkJJaHMHA OCYILLECTBISETCS MPEICTaBUTEIEM PYKOBOJACTBA B OJrKaiiiiee BpeMsl HE3aBUCUMO
OT yTBEpXAEHHOTO Tpaduka nmpuéma.

9.1.3. I'padpuk mpuema TrpakIaH PYKOBOJCTBOM 0OII00pa30BaTEIbHOIO YUPEKICHUSI
pa3Meniaercs Ha oduIMaTbHOM caiiTe 0O0IIeo0pa3oBaTeNbHOIO  YUPEXKIEHUS U Ha
UH(POPMALIMOHHOM CTEHJIE 00111e00pa30BaTENbHOIO YUPEKICHHS.

9.14.1lpn nuYHOM TIpHUEeMe TPAKIAHWH TPEIBSIBISACT ITOKYMEHT, YJIOCTOBEPSIOMINN €ro
JMYHOCTH (TMacOPT, BOCHHBIM OMIIET, a TaKXKe MHbIE JOKYMEHTHI, YAOCTOBEPSIONIUE INYHOCTD, B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit deneparun).



9.1.5.Bo BpeMs THYHOTO TpHEMa TpakJIaHWH JEIAaeT YCTHOE 3asBJICHHE JTUOO OCTaBIISICT
NUCHbMEHHOE OO0palleHHue MO CYIIECTBY 33JaBa€MbIX MM BOIIPOCOB, B TOM YHCIIE B LEJAX
IOPUHITHUS MEP 1O BOCCTAHOBJICHUIO WJIM 3aIIUTE €r0 WIM OOYYaroIIMXCS HApYIIEHHBIX MpPaB,
CcBOOOJT M 3aKOHHBIX HHTEPECOB. MaKCHMalbHO JOMYCTUMOE BpeMsl JHMYHOIO IpHeMa
rpaXKIaHUHA HE JO0JDKHO NMpeBbIaTh 30 MUHYT.

9.1.6.YcTHble oOpalieHusi TpakJaHHHA PETUCTPUPYIOTCA. B citydae, ecnu M3/10KEHHBIC B
YCTHOM OOpaieHuu (akTel U OOCTOATENbCTBA SABISAIOTCS OUYEBUIHBIMM W HE TpeOyroT
JIOTIOJIHUTEILHOM MPOBEPKH, OTBET Ha OOpallleHUE C COrIacHsl TpaxJAaHWHA MOXKET OBbITh JaH
YCTHO B XOJI€ IUYHOTO MpHeMa. B ocTambHBIX Cilydasix JaeTcsl TUCbMEHHBIH OTBET MO CYIIECTBY
MIOCTAaBJICHHBIX B MMCBbMEHHOM OOpaIlleHUH I'PakJaHHHA BOIIPOCOB.

9.1.7.ITucpmenHble OOpalIeHus TpaxaaH, MPUHATHIE B XOJ€ JUYHOTO MpUEMa, MOJJIeKaT
pPETUCTpaIK U PACCMOTPEHHIO B COOTBETCTBUHU C HacTosAmMM [lopsakom.

9.1.8.Ecniu B Xx0Ae JMYHOIO TMPHEMa BBIICHSAETCS, YTO pELICHHUE IOJHUMAEMbBIX
IpaXJIaHKHOM BOIIPOCOB HE BXOJUT B KOMIIETEHIIMIO OOIIE0Opa30BaTENbHOTO YUPEKICHHUS,
IpaXIaHUHY Pa3bACHACTCS, Ky/la U B KAKOM MOPSIKE EMY CIIelyeT 0OpaTUThCS.

9.1.9.B xozxe nTUYHOTO TMpHeMa TpaXTaHUHY MOKET OBITh OTKAa3aHO B PACCMOTPEHHH €0
oOpailieHusi, ecaM eMy paHee ObUI JaH OTBET IO CYIIECTBY IMOCTaBJICHHBIX B OOpallleHUU
BOIIPOCOB.

9.1.10.Kontpons 3a opraHuzanueil JIWYHOrO MpHeMa M Y4eT OOpalleHHil Tpa)KaaH,
PacCMOTPEHHBIX Ha JIMYHOM IpHEMEe B 00IIe00pa30BaTEeIbHOM YUPESKIACHUN OCYHIECTBISIOTCS
YIIOJTHOMOYEHHBIM JIMI[OM, OTBETCTBEHHBIM 32 pabOoTy ¢ 0OpaIlleHUsIMH TPaKIaH.

9.1.11.Vuer (peructpanmsi) YyCTHBIX OOpalleHH TpaxJaH ¥ COJAEP)KAHHE YCTHOTO
oOpailieHus1 3aHOCSTCS YIIOTHOMOYEHHBIMH Ha TO JUI[AMH HEMOCPEACTBEHHO B 0a3y JaHHBIX MO
pabore ¢ oOpamieHUSIMH TpaXIaH M B IKYpPHAJ, KOTOPBIA JIOMKEH OBITH MPOHYMEPOBaH,
MPOILIHYPOBAH U CKPEIJIEH NeYaThIO.

9.1.12.B 00s13aTeIbHOM MOPSIKE SKypHAIT JTMYHBIX 0OpaIleHUi rpa)/iaH J0JDKEH BKIIIOYATh
CJIEAYIOIINE Pa3/Iebl:

- 1aTta oOpaIeHus;

- ©.11.0. obparusLIerocs;

- azipec aKTHIECKOTO TIPOKMUBAHMS;

- TeMaTHuKa OOpalIeHNUs;

- ®.1.0. 1 10MKHOCTH YITOTHOMOYEHHOTO 32 PACCMOTPEHUE;

- pe3yJbTaT pacCCMOTPEHUS.

9.1.13.B cmydae, ecnu yCTHBIE OOpamIeHHs TpaxJaH NPUHUMAIOTCA 10 TeledoHy,
3BOHUBIIMN HpeAyNpexaaeTcss 0 TOM, YTO B LENAX coOojieHus TpeboBaHuil denepanbHOrO
3akoHa oT 27 wmronga 2006 r. Ne 152-®3 «O mnepcoHalbHBIX J@HHBIX» pa3roBOop C HUM
3alMCBIBAaETCs, a cojJepaHue Oecellbl OTPaKEHO B XKYpHajJe B COOTBETCTBUHU C HACTOSLIMM
[TopsinkoM W eMy JalOTCS YCTHBIE OTBETHI II0 BOMPOCaM, BXOISIIUM B KOMIIETECHITUIO
00111600pa30BaTEILHOTO YUPEKACHUS.

9.1.14. PerucTtpupyroTcst yCTHBIE 00OpaleHus TpaXk[IaH, MPUHATHIC TI0 TeNeOHY, B KypHAJe
U B 06a3ze TaHHBIX 10 paboTe ¢ oOpalIeHUsIMHU TPaXKIaH.

9.2. MaxcumanvHulil CpoK 0dcuUOanUsL 8 OUepedu npu nooave 0OpaweHUs u npu NOJIYy4eHul

pes3yivmama paccmompenus 0opaweHusl

Cpox oXuIaHusl 3asBUTENS B OUEpEeaN MPU JTUIHOM OOpalieHuu B 001Ie00pa3oBaTeIbHOE

yUpekJAeHUE HE JOJDKEH MpeBbImaTh 20 MUHYT.
9.3. Tpebosanus k mecmy oxicuOaHus u npuema 3aseumeretl

9.3.1.0pranusanus npueMa rpaxjaH OCYIIECTBISETCS B CHEIMaIbHO OTBEACHHOM MECTE,
YUUTHIBAIONIMM HEOOXOAMMOCTh OOecredeHus: KOM(OPTHBIMH YCIOBHSIMH 3asBUTEICH W
JOJDKHOCTHBIX JIUIL, B TOM YHCIIEe 00eCTIeYeHHs BO3MOKHOCTH peaTu3aliiy PaB WHBAJINIOB.

9.3.2.JIng oxkmmaHWs TpHUeMa TpakJIaHAMH, 3aIllOJIHEHUS HEOOXOIUMBIX JOKYMEHTOB
OTBOJIUTCSI MECTO, 000PYTOBAHHOE CTOJIOM, CTYJIBSIMH, a TAKXKe HEOOXOAUMBIMU KaHIIENIAPCKIMU
MPUHAJICKHOCTAMH (111 BO3MOKHOCTH 0(OPMIICHHUS TOKYMEHTOB).



9.3.3.Bxox u nepeaBIKEHHE 110 TIOMEIIEHUSM, B KOTOPBIX MTPOBOIUTCS JIUYHBIN MTPHEM, HE
JIOJDKEH CO371aBaTh 3aTPYAHEHUH IS JIMI C OTPAaHUYCHHBIMH (DU3UYECKIMHU BO3MOXKHOCTSIMH.

9.3.4.Mecto momydeHuss HHPOpPMANMA O PACCMOTPEHUU OOpalleHu o0opymyercs
WH(OPMAIIMOHHBIMU CTCHIAMHU.

9.3.5.adpopmupoBaHre 3asgBUTENCH B 4YacTH (QakTa MOCTYIUICHUS OOpaIieHus, ero
BXOJISIINX  PETUCTPAIMOHHBIX  PEKBU3UTOB  OCYIIECTBISET YIIOJIHOMOYEHHOE  JIUIO
00111€00pa30BaTEILHOTO YUPEIKACHHUS, OTBETCTBEHHOE 33 PErHCTPALIUI0 OOpAIICHUH rpaX/IaH.

9.3.6.CipaBouHbIe, CTATUCTUYECKHE W AHAIUTHYECKHE MaTEpUaibl, Kacalolluecs
paccMOTpeHHsT OOpalleHWd TpaxKiaH, pa3MelmaloTcs B COOTBETCTBYIOUIEM  pasJiele
ounmanbHOro caiiTa 0011e00pa30BaATEIBHOTO YUPESKICHHUS.

9.3.7.Madopmansi 0 TpHEME TpakKJIaH pa3MemaeTcss Ha HHPOPMAIMOHHBIX CTEHIAX
00111€00pa30BaTEIBHOTO YUPESKICHHS, a TAKXKE Ha OQUIIHATIEHOM caiiTe 0011e00pa3oBaTeIbHOTO
YUPEIKIACHUSI.

10. PaboTa ¢ nHCbMEeHHBIMHU 00paIlleHUSIMHU T'PAKIaH B 00111e00pa30BaTeILHOM
yupexxaeHun
10.1. I1lpuém nucomennvix obpawjenul epaxrcoam

10.1.1.IToctynaromue B 00meo0pa3oBaTeNbHOE YUPEXKICHHE MUCHMEHHBIE OOpaIlIeHUs
(Gangepony, TOCBUIKM) NPUHUMAIOTCS  YIOJHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a
pEeTuCTpaIyio 0OpaIieHni rpaxk/IaH.

10.1.2.B nemsx obecrieueHuss 0€30MaCHOCTH IPH paboTe ¢ MUCHMEHHBIMU OOpaIleHUSIMU
OHM TOMJIeKAT O0SM3aTENTPHOMY BCKPBITHIO M TIPEABAPUTEIBHOMY MpOocMOTpy. B ciywae
BBISIBJICHUSI OMACHBIX WJIM TOJO3PHUTENbHBIX BJIOXKEHHH B KOHBepTe (OaHAEpOJid, MOCBHLIKE)
paboTta ¢ MHCEMEHHBIM OOpaIIEHUEM IPHOCTAHABIMBACTCS /O BBISICHEHHS OOCTOSTEIBCTB H
IOPUHIATUS COOTBETCTBYIOLETO PEIICHUS YHNOJIHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a
pEeTuCTpaIyio 0OpaIieHuii rpaXkIaH.

10.1.3.11pu npuemMe NUCbMEHHBIX OOpaIleHuil:

- IPOBEPSETCS MPABUIILHOCTH aIPECHOCTH KOPPECTIOH/ICHIINY;

- COPTHPYIOTCS TellerpaMMBbl;

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPSETCS HAIMYME B HHUX JOKYMEHTOB (pa3OpBaHHBIC
JIOKYMEHTBI [TO/IKJICUBAIOTCS);

- TOCTYNHBIIWE C THCHMOM JIOKyMEHTHI (TIacIiOpT, BOCHHBIA OWJIET, TPYAOBas KHHXKKA,
NEHCUOHHOE YJ0CTOBEpeHHe, ¢ortorpaguu U Ipyrue NpUIOKEHHUsS K MHCbMY) MOJKAJIbIBAIOTCS
O] CKpENKYy TOCJIe TeKCTa MHChMa, 3aTeM IOJKAIBIBAETCS KOHBEpT. B ciydae oTcyTcTBUS
CaMoro TekcTa nucbMa pabOTHUKOM, IPUHUMAIOIIUM IOUTY, MOAKAIBIBAETCS OJIaHK C TEKCTOM:
«[TucemMeHHOTO OOpaleHus K aapecaTy HeT», KOTOPBIH MpHiaraeTcst K KOHBEPTY;

- 10 BBISIBJIEHHBIM HapyLIEHUAM U HEJJOCTaTKaM COCTaBIIAIOTCS aKThl HA MUChMA:

- K KOTOPBIM TPHJIATalOTCsl BIOKEHHBIC B KOHBEPTHI JICHE)KHBIC 3HAKH, IIEHHBIE Oymaru u
T.IL;

- Ha TINCHMa, TTPH BCKPBITUU KOTOPBIX HE 00HAPYKHIIOCH OOpaIeHHS,

- B KOHBEpTaxX KOTOPHIX OOHapyXujach HEJOCTaya JOKYMEHTOB, YIOMHHAEMbIX aBTOPOM
WM BJIIO)KEHHOW B KOHBEPT OMHCHIO JJOKYMEHTOB.

AKT cocTaBisieTcsi B JBYX 3K3EMIUIIPaX M IOANUCHIBACTCS YIMOJTHOMOUYEHHBIM JIULIOM,
OTBETCTBEHHBIM 32 PETUCTPALNIO OOpaIICHUI TpaXkIaH.

[Ipu 5TOM OAMH SK3EMIUIAP aKTa IMOCBUIAETCS OTIPABUTENIO, BTOPOM MPHOOIIAETCS K
MOJTyYeHHBIM JOKYMEHTaM | MepeacTcsi BMECTe C HUMH Ha PaCCMOTpPEHHE.

10.1.4.0mmbouno (He MO ajpecy) IMpHCIaHHbIE NHCbMa BO3BPAILAIOTCS HA IOUTY
HEBCKPBITBIMH.

10.2. Pecucmpayus nuco MenHuIX 0OpaueHull 2paicoan
10.2.1.Peructpanmsi oOpalieHWil TpakaaH, TOCTYNUBIIAX B 00IIeoOpa3oBaTenbHOE
YUpEXKACHUE, TPOU3BOIUTCA YIOJHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPAIHIO
oOpallleHuil rpa)<JIaH, B COOTBETCTBYIOIIEH 0a3e MaHHBIX B TEUEHHE OJHOTO JIHA C JIaThl MX



MOCTYIUICHUS.

10.2.2.Peructpanusi NTHCbMEHHBIX OOpalieHuii U oOpalleHuid rpaxiaH, NOCTYMUBIIUX MO
JJIEKTPOHHOW TMOYTE, OCYIIECTBISIETCS YHNOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
perucTpanuio oOpalleHui Tpak[JaH, IyTeM BBOJAa HEOOXOJUMBIX JIAaHHBIX 00 OOpaTHUBIIHUXCS
rpaXkaaHax ¥ COACpPKaHUU UX OOpalIeHH B COOTBETCTBYIOIIYIO 0a3y aHHBIX.

Ha xaxxqoM nUCbMEHHOM OOpAaIlIeHWH MPOCTABISAETCS PETHCTPALMOHHBIM LITaMII, JaTa
pPErucTpaly U perucTpalMoHHbIN HoMep. Bee 3Tu cBeleHusl BHOCSATCS B aBTOMaTU3UPOBAHHYIO
0a3y TaHHBIX.

10.2.3.YIOTHOMOYEHHOE JIUIIO, OTBETCTBEHHOE 3a PETUCTPAIMI0 OOpalleHHil TpaKiaaH,
OpU PETUCTPAIlMM TPOBEPSIIOT YCTAHOBJICHHBIC PEKBU3UTHI IHChbMA, HAIMYUE YKAa3aHHBIX
aBTOPOM BIIOKEHHM U npuiioxeHuid. [Ipn HeoOXoaAMMOCTH IpoBepsieT NOCTYNUBIINE 00palleHus
Ha MOBTOPHOCTb.

10.2.4.IToBTOpHBIMU CUUTAIOTCSI OOpaIeHus, MOCTYIUBIINE B 00IIe00pa3oBaTEIbLHOE
YUpEkKACHUE OT OAHOTO M TOTO XK€ JIMIIAa IO OJHOMY U TOMY € BOIIPOCY:

- eClli 3asBUTENIb HE YJOBIETBOPEH [AaHHBIM €MY OTBETOM II0 IE€PBOHAYAIBHOMY
3asABIICHHIO.

He cuuratorcs noBTOPHBIMU:

- oOpateHust OTHOTO U TOTO K€ JIUIA, HO 10 Pa3HbIM BOIIPOCAM;

- oOpaleHusi, B KOTOPBIX COJEP>KATCS HOBBIE BONIPOCHI HIIU JAOTMOJIHUTEIbHBIE CBEICHUS.

10.2.5.Ecnu ampec OTCYTCTBYET M Ha KOHBEPTE, M B TEKCTE OOpAICHUS, TIPHU OIPEICIICHIH
pervoHa Mpo>KUBAHUS 3asBUTEINS CIEAYET PYKOBOJICTBOBATHCS AAHHBIMHU MOYTOBOTO HITEMIIEIS
110 MECTY OTIIPABKH.

10.2.6.ITpomeamme perucTpaiuio oOpamieHusl TpakJaaH B 3aBUCUMOCTH OT COJIECp KaHUS
BOIpOCAa B TOT JK€ JIEHb  HANPABISIIOTCA UL  PAacCMOTPEHHUS  PYKOBOJIUTEIIO
0011e00pa30BaTEIHLHOTO YUPEKICHUS.

[Ipu »>TOoM B 0a3e maHHBIX JeNaeTCAd OTMETKA O HAIpaBJICHUU OOpaIleHHs TpaKJaHWHA Ha
paccMOTpeHue.

10.3. Paccmompenue nucbMeHHbIX 00paweHull 2paxcoan

10.3.1.Ilo nuceMeHHOMY OOpallleHUI0 U OOpAIIEHHUIO, MOCTYNUBLIEMY IO 3JIEKTPOHHOU
M0YTE U PUHATOMY K PACCMOTPEHHIO, IOJKHO OBITH IPUHATO OJTHO U3 CIEAYIOMINX PEIICHHH O:

- IPUHATHH K PACCMOTPEHUIO;

- Iepemade Ha pacCMOTPEHHE 3aMECTHTEISIM PYKOBOIUTEINS 0O0IIe00pa3oBaTeIbHOTO
YUpEKACHUS,

- HaIPaBJICHUU B IPYTHE OPTaHU3AINH U YIPEKICHHS,

- IPUOOIIEHUHN K paHee MOCTYNUBIIEMY O0palleHuIO;

- COOOIIEHNH TPAXKJAHHHY O HEBO3MOKHOCTH PACCMOTPEHHSI €r0 00paIeHNUS;

- COOOIIEHUH TPAXXJaHUHY O MPEKPALIEHUN TIEPENHICKH;

- ciucanuu «B nenoy.

10.3.2.00pammenuss rpaxkJaH 1O BOMpPOcaM, HE OTHOCSIIUMCA K KOMIIETEHIIUH
00111€00pa30BaTEILHOTO YUPEKJICHUS, B TEYCHHE TATH JHEW €O JHSA WX PETUCTpaIuu
MEPeChUIaloTCA  JIOJDKHOCTHBIMU  JIMIIAMH B COOTBETCTBYIOIIME  OpraHM3allud WU
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIIy, B KOMIICTCHIIMIO KOTOPBIX BXOAHT pEUICHHE
MOCTAaBIICHHBIX B OOpAaIlleHUU BOMPOCOB, C YBEIOMIEHHWEM TpakJaHWHA, HAMPABUBIIETO
oOpamienne. Eciy TeKCT MICEMEHHOTO 00paleHus He TOIaeTCs IPOUYTCHUIO, OHO HE TIOJICKUT
HATPABIEHUIO HA PaCCMOTPEHHUE B TOCYAAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBICHUS
WIN JTOJDKHOCTHOMY JIMITY B COOTBETCTBHH C MX KOMITETCHIIMEH, O UeM B TEUCHHE TSTH JHEH CO
JTHSI PETUCTpAIMU COOOIIAeTCsl 3asBUTENI0, HAalpaBUBIIEMY OOpalleHue, ecliu ero (GaMuwius u
MIOYTOBBIN A/IpEC MOIIAOTCS IPOUTEHHIO.

10.3.3.0 xone paboTel ¢ OOpalIeHUAMHU Tpak[JaH, MOCTYNHBIIMM Ha PacCMOTPEHHE B
0011e00pa30BaTeIbHOE YUPESKICHUE W3 BBIMIECTOSIIETO OpraHa yIpaBJIEHHUS, B KOTOPBIA OHU
ObUIM HampaBIeHbl HENOCPEICTBEHHO uiau u3 Anmunuctpauuu Ilpesunenra Poccuiickoit
®enepanun, Anmapara IlpaButensctBa Poccuiickoir ®@epepanuu, ['ocymapctBeHHOU Jlymbl



®enepanpHoro CobOpanust Poccmiickoit ®enepanuu, Coera dDenepanuu  DenepanbHOTO
CoOpanust Poccuiickoit ®enepanmu, OOmiectBeHHol manatel Poccmiickoit denepanum,
I'enepansHoii ipokypaTypsl Poccuiickoit denepanyiu, YOJIHOMOUYEHHOTO O MpaBaM YeJIOBEKa
B Poccuiickoii ®enepannn, YnonnomoueHHoro no npasam pedenka B Poccuiickont denepanun,
MunucrtepctBa 3apaBooxpaHeHusi Poccuiickoii ®denepanuu, U B3ATble MMM Ha KOHTPOJIb,
JIOKJIA/IBIBACTCS JINYHO PYKOBOAUTEINIO 001Ie00pa30BaTEIbHOTO YUPESKICHHUS.

10.3.4. OOpamieHue rpaxaaHWHa, CoJAepKaliee O00KaJIOBaHWE PEIICHUH, JIeHCTBUN
(Oe3meicTBUSI) KOHKPETHBIX JIOJDKHOCTHBIX JIUI[ W COTPYJHUKOB 001Ie00pa3oBaTeIbHOTO
YUPEXKJIEHUS HE MOXKET HaIpaBJSITbCSI STUM JOJDKHOCTHBIM JIMLIAM W COTPYJHUKAM JUIs
paccMOTpEeHHsST W OTBETa Tpa)KJIaHWHY. EcCIM WCHOJIHEHHE [aHHOTO YCJIOBHUS HEBO3MOXHO,
oOpallleHHe BO3BpallaeTcss TpakIaHUHY C pa3bsICHEHHEM €ero ImpaBa 00XaJloBaTh
COOTBETCTBYIOIIME PEIICHUS WX ACHCTBHs (O€3eiiCTBHE) B YCTAHOBICHHOM IMOPSIIKE B CY/I.

10.3.5.Bce oOpairenus, MOCTYNMUBIIME B 00IIe00pa3oBaTebHOE YUPESKICHHUE, MMOJICKAT
o0s3aTensHOMY paccMoTpeHuio. OOpaleHre, B KOTOPOM COJEp)KaTCs HEIEH3YpHbIE JHO0
OCKOpPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3[OPOBBI0 U MMYIIECTBY IOHKHOCTHOTO JUIA
00111e00pa30BaTEIBHOTO YUPEIKACHHUS, a TAK)KE YICHOB €ro CEMbU, MOXKET OBITh OCTaBJICHO 0e3
OTBETa IO CYIIECTBY IIOCTABJICHHBIX B HEM BOIIPOCOB C OJHOBPEMEHHBIM YBEIOMIICHUEM
3asBUTEIIS, HAIIPABUBIIETO O0OpaIIeHue, O HeAOMyCTUMOCTH 3JI0YIOTPEOICHUS TIPABOM.

10.3.6.06parmenus, pPacCMOTpPEHHbIE PYKOBOAMTENIEM 00111600pa30BaTEIHLHOTO
VUPSKICHUS, TIEPEAOTCS YIOJHOMOYEHHOMY JIMIlY, OTBETCTBEHHOMY 3a PETHUCTPAIHIO
oOpallleHuil TrpakAaH, [JIsl PETUCTPALlMU PE3ONIOUUM B 0a3e JaHHBIX M TOCJIEAYIOIIETO
HAIPAaBIICHUST OOpAIICHUS 3aMECTHTEIISIM PYKOBOAMTENSI MJIM COOTBETCTBYIOIIUM CITCIIUATHCTAM
(coTpyaHHMKaM) JUIsl pACCMOTPEHHS U TOATOTOBKH OTBETA.
10.4. Iloozomoeka omeemog Ha NUCbMeHHblE 00PAUEHUS 2PANCOAH

10.4.1.IIpoekT oTBeTa TpaKAAHUHY, TMOJATOTOBICHHBIM IJIMIIOM, OTBETCTBEHHBIM 3a
UCTIOJTHEHUE TMOpy4eHHs (yKa3aHHOTO B IOPYYCHHUU PYKOBOJIUTENS), COTJIACOBBIBACTCS
3aMeCTUTENIeM PYKOBOIUTENs 00IIe00pa30BaTeIbHOTO YUPEKICHUS.

10.4.2.0TBeTCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE PACCMOTPEHUE
oOpallieHnii B paBHOW CTETIEHU HECYT BCE YKa3aHHBIC B PE3OIIOLIUN UCTIOTHUTEIH.

10.4.3.00pamienns, IMOCTYNHMBIINE C TIOMETKOW O CpPOYHOCTH JOCTaBKU: «Bpydnth
HeMeANIeHHO» Ui «CpOYHOY», pacCMaTPUBAIOTCS HE3aMeJIUTENbHO.

10.4.4.TTepenaya oOpaImieHHid TPaXaaH OT OIHOTO COTPYIHHUKA JIPYTrOMY OCYIIECTBIISETCS
TOJIBKO 4Yepe3 YMOJIHOMOYEHHOE JHI0 0011e00pa3oBaTeNbHOTO YUPEkKACHHsI, OTBETCTBEHHOE 3a
pETUCTpAINIO OOpaIIeHIH TpakIaH.

10.4.5.B cnywyae pazHorjacuii MeXay COTPYAHMKAMU O MPHUHAJUIEKHOCTH OOpaleHHs
OKOHYATEIIbHOE  pEIIeHHe 10  3TOMY  BONPOCY  NPUHUMACTCS  PYKOBOJTUTEIIEM
0011e00pa30BaTEIBLHOTO YUPEKACHUS WM €T0 3aMECTUTENSIMUA B COOTBETCTBUH C KYPUPYEMBIMU
HAIPABIICHUSMU JICITCITLHOCTH.

10.4.6.0O0pamienne cyuTaeTCsl pa3pelIeHHbIM, €CIM PacCMOTPEHbI BCE IMOCTABICHHBIE B
HEM BOIPOCHI, MPUHATHI HEOOXOIUMBIC MEPHI U JIaH TUCHMEHHBIN OTBET.

10.4.7.B cnydvae, ecnu NaHHBIX, YKa3aHHBIX B OOpaIlleHHH, HEIOCTATOYHO JUJIsI TIPUHSIITH
OKOHYATEIIFHOTO PEIICHHS, 3alpallnBarOTCs HEOOXOJWMBIC MaTepHaIbl IS 3aKIIOYCHHS W
000CHOBAHHOTO TIPUHSATHUS PELICHHUS.

10.4.8.Pe3yipTaThl pacCMOTpPEHHST 00pAIIeHHsT COOOIIAOTCS €r0 aBTOPY.

10.4.9.01BeT nMOMMKEH OBITH KOHKPETHBIM, SICHBIM IO COAEPKAHHUI0, OOOCHOBAaHHBIM M
OXBAaThIBaTh BCE BOIIPOCHI, TOCTABIICHHBIC B OOpAIICHUH.

10.4.10.Ecnmu  mpock6a, wu3N0KEeHHass B OOpallleHWH, HE MOXKET OBITh pa3pelieHa
MOJIOKUTETBHO, TO YKA3bIBACTCS, TI0 KAKUM IPUYNHAM OHA HE MOXKET OBITh yJIOBJICTBOPCHA.

10.4.11.VicnonHUTENs W JHIIO, TOJMUCABIIEe OTBET, HECYT OTBETCTBEHHOCTDH 3a TOJHOTY,
COJIep)KaHue, SICHOCTh W YETKOCTh W3JIOKEHUS CYTH OTBETa, JIOCTOBEPHOCTh CCBUIKH Ha
HOPMATUBHBIC aKTHI.

10.4.12.BHocuTh Kakue-muOO W3MEHEHHs B COJACp)KaHWE OTBeTa 0€3 pa3pemeHus
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JOJIKHOCTHOTO JIUIA, MTOAMKUCABIIETO €ro, 3alpeniaeTcs.
10.4.13.01BeTHI Ha oOparieHus rpaxiaH HOJIHUCHIBAIOT PYKOBOJUTEID
00111e00pa30BaTEIILHOTO YUPEIKICHUS.

10.4.14 ITlonnuHAEBIE  JOKYMEHTHI (MIACMOpPTa, JAWIUIOMBI, TPYAOBBIE KHIDKKH H JIp.)
BO3BpAIIAIOTCS 3asBUTENIO 3aKa3HbIM OTIpaBlieHMEM BMecTe ¢ oTBeToM. [Ipum 3TOM B OTBETE
JOJDKHBI OBITH TIEPEYMCICHbl WX HAMMEHOBAHMS W YyKa3aHO oO0IIee KOJIWYECTBO JIMCTOB
MIPUIIOKEHUS.

10.4.15.1lpu paccmoTpeHun oOpalieHuss HE JOMYCKAeTCs pas3rJallieHue CBEIACHHM,
coJlepKaluxcsa B 0OpallleHHH, a TaKKe CBEJICHUH, KacalolUXCsl YaCTHOM KU3HU Tpa)<JIaHUHA,
0e3 ero coruacus.

10.4.16.He sBiseTcss pasrjalieHUEM CBEACHHUH, COACp)KAIUXCS B  OOpalleHUH,
HalpaBJIeHUE NHUCHbMEHHOTO OOpalleHusi B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIpPAaBJICHUS WU [OJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOIUT pEIICHUE
MIOCTaBJICHHBIX B 0OpAIIEHUH BOTIPOCOB.

10.4.17 Vcxopsmuii perucTpallMOHHBI HOMEp OTBeTa Ha oOpaiieHue Qopmupyercs B
COOTBETCTBYIOIIEH 0a3e JaHHBIX 001IE00pa30BATEIHLHOTO YUPEHKICHHS.

10.4.18.Ilepen mepenayeil OTBETOB 3asBUTENSM Ha OTIPABKY YIOJIHOMOUYEHHOE JIHIIO,
OTBETCTBEHHOE 3a paboTy IO perucTpauuu OOpamleHud TpaKAaH, NPOBEPSET HAIUYHE
MOJAMUCEeH, BU3 Ha KOMHMSIX OTBETOB, COOTBETCTBHE U HAIMYWE MPHJIOKEHUN, YKa3aHHBIX B
OTBETE, MPABWILHOCTh HANHMCAaHUS HWHIEKCA MOYTOBOTO OTACICHHUA, ajapeca, (aMmIdu u
MHUIMAIOB KOPPECTIOHICHTA U UCXOMSIIEr0o HoMepa MUchMa.

10.4.19.0¢opmiieHHBIE HAUIEKAIUM 00pa30M OTBETHI NEPEAAIOTCS YIMOJIHOMOYEHHOMY
Uiy o0meo0pa3oBaTeIbHOTO  YUPEKICHHUS, OTBETCTBEHHOMY 3a pAcChUIKY TIOYTHI, IS
OTIIPABKH aJpecaTaM MOYTOBBIM OTIIPABIICHHEM.

10.4.20. OtBer Ha oOpalleHHe, MOCTYNHBIIEE B 001e00pa30BaTENbHOE YUPEXKICHUE B
dopMe DIEKTPOHHOTO JOKYMEHTAa, HANpaBiseTCs YHNOJHOMOYEHHBIM JIMIIOM B Qopme
AJIEKTPOHHOT'O JIOKYMEHTa 110 aJpecy 3JIeKTPOHHOH MOYTHI, yKa3aHHOMY B OOpallleHMH, WM B
MUCHMEHHOW (hOpME T10 TIOYTOBOMY A/IpECy, YKa3aHHOMY B OOpaIeHHH.

10.4.21. Marepuansl HCHOJIHEHHOTO OOpallleHHs] C BH30BOM KONMMEH OTBETa 3asBUTEIIO
dopmupyIOTCS B Jeia YIMOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIEJIONPOU3BOJCTBO, B
COOTBETCTBUM C HOMEHKJIATypOH €.

10.4.22.YIOMTHOMOYEHHOE ~ JIMIIO, OTBETCTBEHHOE 3a HWH(POPMAIMOHHO-TEXHUYECKOE
o0ecrieyeHne, OCYIIECTBISIET aJIMUHUCTPUPOBAHUWE U  CONPOBOXKAECHUE IPOrPaMMHOIO
oOecrnieueHus 6a3bl JTaHHBIX MO paboTe ¢ 0OpaIIEeHUSIMU FPaXKAaH.

10.4.23.0¢opmienne  gen Ui apXHMBHOTO  XpaHEHUs  oOpallleHHH  rpaxkaaH
OCYIIECTBIISIETCS B COOTBETCTBUU C TPEOOBAHUSMH JIEIIOTIPOU3BO/ICTBA.

11. Pe3yabTaThl paccMOTPEeHHs1 00pallleHUi TpaxIaH

11.1. KoHeuHbIMH pe3ysbTaTaMu IPEJOCTaBIECHUS paCCMOTPEHUS OOpallleHus! IBISIOTCS:

- OTBET Ha BCE MOCTaBJIEHHbIE B 0OpalieHny (yCTHOM, B MUCbMEHHOM (hopme uiu B popme
DIIEKTPOHHOTO JIOKYMEHTa) BOIPOCH WM YBEIOMIJICHHE O TMepeaJpecoBaHUM OOpamieHus B
COOTBETCTBYIOLIYIO OpPraHU3alMI0 WJIM OpPraH, B KOMIIETEHLUIO KOTOPOIO BXOJUT pELICHUE
MIOCTABJICHHBIX B 0OpaIlieHNH BOTIPOCOB;

- OTKa3 B PAacCMOTpeHHMU oOpamieHus (YCTHOro, B NMHCbMEHHOH ¢opme uiau B (opme
AIIEKTPOHHOTO JIOKYMEHTA) C M3JI0’KEHHEM MPUYHH O0TKa3a.

11.2 TIpouenypa paccMOTpeHHs OOpallleHus 3aBepIIaeTCsl MyTeM HalpaBJIeHUs: OTBETA WIN
OTKa3a M0 CYIIECTBY OOpamieHusi 3asBHTENS U TOJYYEHHsS TPaXKITaHUHOM pe3yibTara
paccMoTpeHHs OOpallleHusi B MUCHbMEHHOW WIM yCTHOW ¢opme Wi B (opMe 3JIEKTPOHHOTO
JOKYMEHTA.

12. Anayin3 oGpalieHnii, MOCTYNMBIIKX B 0011e00pa3oBaTe/ibHOE YUpeKIeHHe

12.1.1To pe3ynapTaTam pabOTHI ¢ OOpamIEHUSAMHU TpaxkaaH (opMHUpyeTcs OoTdeT B 0ase
JMAHHBIX 1O paboTe C OOpalIeHUsSMU TpaxaaH ¢ pa30MBKOW HAa NHCbMEHHBIE U YCTHBIC
oOparieHus, o BUJaM M THIaM OOpaIIeHH.
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12.2.B nensx NOATOTOBKM | TPOBEACHUS MEPONPHUATANA MO YCTPAHCHHUIO IPHYHWH,
MOPOXK/IAIOUINX O0OCHOBAaHHBIE JKANOOBI TpaXkJaH, YIOJIHOMOYEHHOE JOJDKHOCTHOE JIMIO
0011e00pa30BaTEIBLHOTO YUPEKICHUS OCYLIECTBISIIOT Y4eT M aHaliu3 OOpalleHHH TpaxaaH,
NOCTYNMBIINUX B 0011€00pa30BaTEIbHOE YUPEKICHHE.

12.3.3amecTuTen pyKOBOAMTEINSA OOIIEO0pa30BATEIIBHOTO YUPEKIACHHUS OOCCIECYHBAIOT
y4eT ¥ aHalu3 BONPOCOB IO KypUPYEMBIM HANpaBICHUSAM, COJCPXKAIIUXCA B OOpAIICHUSX
rpaXkJaH, B TOM YHCIIEe aHAJIU3 CIAEAYIOUINX JaHHbBIX:

- KOJIMYECTBO U XapaKTep pacCCMOTPEHHBIX 0OpallleHHd TpakIaH;

- KOJIMYECTBO U XapakTep pelIeHUM, MPUHATHIX MO 0OpallleHUusM Ipa)KJAaH B Mpeaenax hx
MMOJTHOMOYMIA;

- KOJIMYECTBO M XapakTep CyAEeOHBIX CIOPOB C TIpaKJaHaMH, a TaKXKe CBEICHUS O
MPHUHSITHIX 110 HUM CyIeOHBIX PEIICHUSIX.

3aMecTUTeNN PYKOBOJIUTEN 0011e00pa30BaTeIbHOTO YUPEKACHHUSI OPraHU3yIOT YYeT U
aHaM3 BOMPOCOB M IMOJATOTABIMBAIOT TPEAJIOKECHHS, HANpaBICHHbIE Ha YCTpaHEHUE
HEJOCTaTKOB.

12.4. OTBeTCTBEHHOE JHUII0 3a OPraHHW3aIUI0 PAOOTBHl ¢ OOpalleHUsSIMH TpPaXKIaH B
0011e00pa30BaTeIbHOM YUPEKICHUHN U 32 OpraHu3aiuio padotsl Tenedona noBepust 060061IaeT
pe3yabTaThl aHAM3a OOpaIIeHUI TpakIaH MO0 UTOraM roJla U MOJATrOTaBINBACT CTATUCTHYECKHMA
OTYET U COOTBETCTBYIONIYIO aHATUTUYECKYIO 3aMUCKY.

13. Opranusanus KOHTPoJIA 3a ucnoaHenueM Iopsigka

13.1.KonTponb 3a paccMOTpeHHUEM OOpaleHHI OCYIIECTBISAETCS B LENAX O0OecreyeHHs
CBOECBPEMEHHOTO M Ka4yeCTBEHHOI'O WCIIOJHEHUS TOPYYEHHUH 1O OOpaIleHusM TpaKiaH,
IOPUHATHUS ONEPATHUBHBIX MEpP [0 CBOCBPEMEHHOMY BBISIBICHHIO W YCTPAHEHHIO MPUYUH
HApyImIeHWs TMpaB, CBOOOA M 3aKOHHBIX HMHTEPECOB TpaXJaH, aHajh3a COACp KaHUsS
MOCTyMNAMKMX 00pallieHui, X0/1a U pe3yIbTaToB PadOThHI C OOpAIICHUSIMH.

13.2.KoHTpoJIb 32 UCIIOJIHEHUEM O0pAICHUH IPayKIaH BKITFOYACT:

- IOCTAHOBKY MOPYYEHUH M0 UCTIOTHEHHUIO OOpaIlleH!i Ha KOHTPOJIb;

- cOop 1 00padoTKy MHGOPMAIIMH O X0JI€ PACCMOTPEHUS OOpAIICHUI;

- MIOATOTOBKY OMEPATHUBHBIX 3aPOCOB UCIOTHUTENSIM O XOJAE U COCTOSHHH HCIOTHEHUS
MOPYYCHUH TIO OOPAIICHHUSM;

- IOJITOTOBKY U 00OOIIEHNE JAHHBIX O COJEPKAHUHU U CPOKAX UCTIOJHEHHS MOPYUYEHUH 1Mo
oOpallleHusIM TpaXk/iaH;

- CHATHE OOpaIIeHui ¢ KOHTPOJIS.

13.3. Opranuzanus KOHTPOJIS 32 CBOEBPEMEHHBIM U TIOJHBIM PaCCMOTPEHUEM OOpaIeHni
TpaXKAaH OCYIIECTBISIETCSI OTBETCTBEHHBIM JIMIIOM 33 OpPraHU3aluio paboThl ¢ oOpalieHusMu
rpakJiaH B 00111€00pa30BaTEIFHOM YUPEKIECHUHU U 32 Opranu3aiunio pabotsl Tenedona mosepusi.

13.4.YnionHOMOYEHHOE JHIIO O0OIIe00pPa30BaTEILHOTO YUPEKACHUS, OTBETCTBEHHOE 3a
perucTpanyio oOpameHnii TpakIaH, OCYIIECTBISET OCOOBI KOHTPOJh 3a WCIIOJHEHUEM
oOpaieHui, MOCTYNUBIINX B OOIIE00pa3oBaTeNbHOE YUPEKACHUE U3 OPraHOB YIPaBIICHUS
o0pa3oBaHMEM, HWHBIX OPraHOB BJIACTH C KOHTPOJIEM HCIOJIHEHHUS, a TaKKe OCYIIECTBIISCT
BBIOOPOYHBIN KOHTPOJIb MCIIONHEHUS TIOOBIX OOpaIleHUH, MOCTYMUBIIUX HA PACCMOTPEHHE B
00meo0pa3oBaTelbHOE  YUPEKACHHE B  COOTBETCTBHH C  TIOPYYCHHEM  PYKOBOJMTEIS
0011100pa30BaTEIBHOTO YUPEKACHUS.

13.5./laToii CHATHS C KOHTpOJISA SIBIISIETCSI JaTa OTIPABICHHS OKOHYATEIHLHOTO OTBETa
3asIBUTEIIO U B KOHTPOJIHUPYIOIIUN OpraH.

13.6.00pamienusi, Ha KOTOpBIE MAIOTCS TPOMEKYTOUHBIE OTBETHI, C KOHTPOJS HE
CHUMAIOTCSI.

13.7.Y110OIHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a PErHCTpaluio OOpalleHud TrpaxkiaH,
OTIEpaTUBHO TMpEACTaBIseT HHPOpMaIUi0 00 O0OpalleHUusX, CPOK PACCMOTPEHHUS KOTOPBIX
UCTeKaeT B OJrokaiiline ceMb JHEH OTBETCTBEHHOMY JIMIy 3a OpraHH3amuio paboTel ¢
oOpalieHusAMU TpaXJaH B 00IIE0Opa30BaTEIbHOM YUPEKACHHU M 33 OPraHU3alUI0 PabOTHI
Tenedona noBepusi, pyKOBOJIUTEIIO 00IIEO0OPA30BATEIHHOTO YUPEIKICHHUS.
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13.8. OTBeTCTBEHHOE JIMIIO 3a OpPraHU3AIUI0 padOTHl ¢ OOpAIICHUSAMH TPaXKIaH B
o0mieo0pa3oBaTeIbHOM YUPSKISHUUM © 3a opraHusanuioo pabotel Tenedona moBepus
npencTanisier nHpopMalro 00 oOpallleHusX, CPOK UCHOTHEHHUS KOTOPhIX UCTEK (HE MO3AHEe
CIEIyIOIIEero  JHS  IOCJIe  YKa3aHHOrO  CPOKa)  HEMOCPEJICTBEHHO  PYKOBOJIUTEIIO
00111e00pa30BaTEIILHOTO YUPEIKICHUS.

13.9.JIluyHas OTBETCTBEHHOCTh 32 HWCIIOJIHGHHWE OOpalleHWii B  YCTAaHOBIICHHBIC
3aKkoHoarenbcTBOM  Poccuiickoil  ®Penepauuu  CpOKM  BO3JIaraeTcsi Ha  3aMECTUTENEH
PYKOBOJUTENS 00111€00pa30BaTENIFHOTO YUPEKICHUS 10 HAIIPABICHUSM.

13.10.0cHoBanueM Juisi  TMPOBEJACHUS  BHYTPEHHEH  MPOBEPKH (ciryxebHor0
pacciieIoBaHus) IO BOIIPOCaM padOThI ¢ OOpAIICHUSIME TPAXKIAH SIBIISTFOTCS:

- ICTE€YEHHE CPOKA HUCIIOJIHEHUS 00pallleHus;

- MOCTYIUICHHE B 001e00pa3oBaTelibHOE YUpPEXKIeHNE OOpalleHUui 1 3asBICHUN TPaXIaH,
IOPUAMYECKUX JIMIL, WHAWBHUAYANbHBIX MpeAnpuHuUMaTeNelf, HH(OpPMAalLUU OT OpraHoB
TOCY/IapCTBEHHOW BJACTH, OPraHOB MECTHOTO CAaMOYMPAaBIEHUS, W3 CPEICTB MAaCCOBOM
uH(pOpPMaIIMK O HAPYIICHUH 3aKOHOAATEIhCTBA O PACCMOTPEHUU 00paIlleHu i Tpak/iaH.

13.11.Hapymenus ycranosineHHoro Ilopsinka paccMoTpeHust oOpaiieHnid, HempaBOMEepHBIN
OTKa3 B WX MpuUeMe, 3aTSITMBaHHE CPOKOB PACCMOTPEHHUs OOpalieHuil, uX HEOOBEKTHBHOE
pa3bupaTenbCTBO, MPUHIATHE HEOOOCHOBAHHBIX, HAPYIIAIOIIUX 3aKOHOAATENbCTBO Poccuiickoit
@Denepaliil penieHUi, MPeI0CTaBlIeHue HEAOCTOBEPHOM MH(OpMAIIMK, pa3rialleHue CBEeICHUI
0 YacTHOM IKWU3HM TPAKIAHWHA BJICKYT B OTHOIICHWM BHHOBHBIX JOJDKHOCTHBIX JIUI]
0011e00pa30BaTEILHOTO YUPEKICHUSI OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanun.

13.12.T'paxxgane, ux oOBEAMHEHUS M OpraHU3alMU, OOpATUBIINECS B YCTAaHOBICHHOM
3aKOHOJATEIILCTBOM TOPSIKE B 001Ie00pa3oBaTeIbHOE YUPESKICHUE, UMEIOT TPAaBO Ha JIIOOBIC
MPElyCMOTPEHHBIE JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM (DOPMBI KOHTPOJIA 3a JESATEIbHOCTHIO
0011e00pa30BaTEIBLHOTO YUPESKICHUS IO paboTe ¢ 0OpaIICHUSIMH TPaXIaH.
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